Business Operations and Partnerships Department

Director of Business Operations & Partnerships: Louise Pringle

Council Headquarters, Eastwood Park, Giffnock, East Renfrewshire, G46 6UG
Phone: 0141 577 3000 Fax: 0141 577 3834

website: www.eastrenfrewshire.gov.uk

Date: 15 March 2024
When calling please ask for: John Burke (Tel. No 0141-577-3026)
e-mail: john.burke@eastrenfrewshire.gov.uk

TO:  Councillors O O’Donnell (Chair); A Anderson (Vice Chair); D Devlin and K Pragnell.

CABINET

A meeting of the Cabinet will be held in the Council Chambers, East Renfrewshire Council
Headquarters, Eastwood Park, Giffnock on Thursday, 28 March 2024 at 10.00am.

The agenda of business is as shown below.

Louise Pringle

L PRINGLE
DIRECTOR OF BUSINESS OPERATIONS & PARTNERSHIPS

AGENDA
1. Report apologies for absence.
2. Declarations of Interest.

3. Estimated Revenue Budget Out-Turn 2023/24 — Report by Head of Accountancy

(Chief Financial Officer) (copy attached, pages 3 — 44).

4. Trading Under Best Value — Report by Head of Accountancy (Chief Financial

Officer) (copy attached, pages 45 — 54).

5. Amendment to Charging for Services 2024/25 - Report by Director of

Environment (copy attached, pages 55 — 60).

6. East Renfrewshire Parking Management Strategy — Report by Director of

Environment (To Follow).

7. Additional Capital Resurfacing Works Programme 2024/25 — Report by Director

of Environment (copy attached, pages 67 — 74).

8. Clarkston Active Travel Bridge — Report by Director of Environment (To

Follow).



This document can be explained to you in other languages and can be provided in
alternative formats such as large print and Braille. For further information, please
contact Customer First on 0141 577 3001 or email
customerservices@eastrenfrewshire.gov.uk

A recording of the meeting will also be available following the meeting on the
Council’s YouTube Channel https://www.youtube.com/user/eastrenfrewshire/videos




AGENDA ITEM No. 3

EAST RENFREWSHIRE COUNCIL

CABINET

28th March 2024

Report by Head of Accountancy (Chief Financial Officer)

ESTIMATED REVENUE BUDGET OUT-TURN 2023/24

PURPOSE

1. To advise Cabinet of the estimated projected revenue out-turn for 2023-24. The report provides
details of expected year end variances for each department at period 9 and is based on the
financial position as at 31 December 2023 and subsequent assessment of pressures.

RECOMMENDATION
2. It is recommended that:
. members note the forecast underlying General Fund operational underspend of £2,617k
and the HRA operational overspend of £172k.
. members note the continued financial pressures on operational services arising from the
COVID-19 pandemic and that it is expected to cover these from the COVID grant reserve.
. members approve service virements and operational adjustments as set out in the notes

to the tables on pages 15 to 32 and note the reported probable out-turn position
BUDGET MONITORING STATEMENTS
3. The attached budget monitoring statements provide information in respect of:-

o Detailed variance analysis between budgeted and out-turn expenditure

) Service virement and operational budget adjustments
BACKGROUND
4. This report shows the out-turn position as at period 9 against the Council’s approved revenue

budget for 2023-24, as adjusted to comply with accounting requirements and subsequent Cabinet
operational decisions.

The revenue budget for 2023-24 approved by the Council on 1 March 2023

has been adjusted for monitoring purposes as follows:-

£000
Budgeted net expenditure per 1 March 2023 report to Council 303,162
Capital Financing - Loans Charge Adjustment (Note 1) (8,466)
Service Operational Capital Charge Adjustment (Note 2) 21,024
Accountancy adjustments for Ring Fenced Revenue Grants (Note 3) (10,565)
Restated net expenditure 305,155
Adjustments to General Revenue Grant (Note 4) 6,932

312,087



Note 1. The net expenditure agreed on 1 March 2023 includes the Council’s budgeted capital
financing costs (Loans Charges). These comprise of principal repayments, cost of interest
payments and other expenses, associated with the purchase of capital related expenditure and
are managed within the Loans Fund. These costs are removed from the approved budget as they
are not allocated out to individual services and therefore are not deemed to form part of a
service’s operational revenue budget. The main reason for this approach is that the Loans
Charges do not reflect current operating costs as they comprise of loan repayments over long
periods of time resulting from past decisions on funding terms of prior purchases of capital
expenditure and do not reflect the true current operational cost of using these capital assets. In
order to provide a comprehensive and current measure of a service’s operating costs, a capital
charge is included within the service’s operating revenue budget. This is in the main a
depreciation charge based on a true annual usage cost of all capital assets used within the
service and is calculated via current asset cost valuations and the useful remaining life of the
asset. Capital charges were introduced when Capital Accounting was adopted by LASAAC and
the Accounting Code of Practice in the preparation of Local Authority Financial Accounts. The use
of capital charges is also to provide a more accurate total cost of an operation or service that can
then be measured and compared with other service providers, both external and internal.

Note 2. This is the adjustment required to include the appropriate capital charges in the Council's
service budgets instead of the capital financing costs removed as described above.

Note 3. Ring Fenced Revenue Grant is a resource element within the 2023-24 Local Government
Finance Settlement and is not included within Service budgets in the approved Council’s 2023-24
Revenue Budget exercise. In compliance with LASAAC on the preparation of Local Authority
Financial Accounts, designated Ring Fenced Grants should be reported as income within Service
budgets that it is specific to and this adjustment adheres to reporting guidelines. This funding
resource is noted in the adjustment funding schedule below.

Note 4. This is an adjustment to the General Revenue Grant funding received by the Council as
a redetermination of the 2023-24 Local Government Finance Settlement and is noted in the
adjustment funding schedule below.

Schedule of adjustment funding (Note 3 and Note 4)

Funding Source Description Service £’000
Ring Fenced Rev Grant Pupil Equity Fund Education 1,485
Ring Fenced Rev Grant 1140 Hours Expansion Education 8,442
Ring Fenced Rev Grant Gaelic Education 22
Ring Fenced Rev Grant Criminal Justice HSCP 616
Note 3 10,565
General Revenue Grant Various Incl. Change Fund Miscellaneous (166)
General Revenue Grant Discretionary Housing Pmts. | Bus Ops & Part. 483
General Revenue Grant Summer Play Education 47
General Revenue Grant Teachers Pay Award Education 3,994
General Revenue Grant Teachers Induction Scheme | Education 2,327
General Revenue Grant Educational Psychologists Education 15
General Revenue Grant Fostering & Kinship HSCP 232
Note 4 6,932

The report reflects the required accountancy treatment of the IJB in that the Council makes a
contribution to the IJB and the IJB then makes a contribution to the Health & Social Care
Partnership (HSCP) normally equal to the costs of the activities that the IJB has directed the
HSCP to undertake. It is expected the HSCP will in operation terms have a net expenditure of
zero. However an accounting entry of £1,125,700 has been added to reflect capital charging



policies. This sum does not require to be funded. A Community Justice ring-fenced grant of
£616,000 has also been included within the HSCP budget giving a net budget of £509,700.

BUDGET PERFORMANCE

5.

As at 31 December 2023, the actual position against the phased budget shows a total net
overspend of £2,865k, this is largely due to timing variances and the increased demand for
HSCP/Integration Joint Board services.

The forecasted outturn table below shows an overall favourable variance of £2.617m for the
General Fund services. This includes estimated additional council tax income of £350k resulting
from an increase in the property base. The projected outturn for the Housing Revenue Account is
an overspend of £172k.

It is anticipated that the forecast pandemic pressures of £7,067k will be covered by utilising
COVID grant resources previously awarded to the Council.

The projected operational outturn includes the agreed pay award for teaching staff together with
the agreed pay award for local government employees and the additional income provided by the
Scottish Government to partly fund both these pay awards.

The projected outturn also includes additional expenditure of £3.702m resulting from the
increased demand for social care services provided by the Health & Social Care Partnership
(HSCP). This is an increase of £0.474m from the previously reported position (period 7). The
increased level of overspend is before the application of the £0.687m Covid reserve funding
agreed with the Council. This means the current year overspend on care services to be supplied
by the Council could reduce to £3.015m.

The table below provides detail of each department’s operational position as at 31 December.

Period 09 Position

Department £000
Education 2,137
Contribution (to) IJB (1,859)
Environment (Incl. O/Housing) (764)
Environment — Support (327)
Business Operations & Partnerships (2,013)
Business Operations & P’ships - Support (579)
Chief Executive’s Office (94)
Chief Executive’s Office - Support 188
Other Expenditure & Income 861
Joint Boards 4
Corporate Contingency 0
HSCP 113
General Fund Sub-total (2,333)
Housing Revenue Account (532)
Total £ Variance (2,865)

| Total Budgeted Expenditure | 206,614 |

| % Variance | 1.39% |




The table below provides detail of each department’s estimated projected revenue out-turn

variance.
Forecasted Outturn

Department Period 03 Period 05 Period 07 Period 09

epartme £000 £000 £2000 £2000
Education 1,752 1,209 1,689 2,497
Contribution (to) IJB 0 0 0 0
Environment (Incl. O/Housing) (366) (339) (335) (598)
Environment — Support 33 41 35 97
Business Operations & Partnerships (350) (342) (324) (459)
Business Operations & Partnerships 265 389 415
- Support 121
Chief Executive’s Office 836 778 884 877
Chief Executive’s Office - Support 148 125 190 275
Other Expenditure & Income 1,600 3,235 3,330 2,820
Joint Boards 4 4 4 4
Corporate Contingency 35 35 35 141
HSCP (1,970) (2,174) (3,228) (3,702)
Council Tax Income — Adjustment 0 200 200 350
General Fund Sub-total 1,843 3,037 2,869 2,617
Housing Revenue Account 0 0 (165) (172)
Total £ Variance 1,843 3,037 2,704 2,445

| Total Budgeted Expenditure | 301,528 | 306,052 | 309,513 | 312,087 |
| % Variance | 0.61% | 0.99% | 0.87% | 0.78% |

Notable variances are as follows:-

i)

Education

The current position at period 9 is an underspend of £2,137k and is mainly due to real
variances within payroll costs, utility costs and food provision costs. The year end forecast
is based on the information currently available and indicates an underspend of £2,497k. In
the main this is a result of reduced utility costs and an underspend in relation to the
Catering Service resulting from a higher level of staff turnover, lower than estimated food
inflation costs and early implementation of approved budget savings. Costs of £846k
which are a result of Covid, will be met from the Covid grant reserve and do not affect the
net budget or forecast.

Environment Non Support

The current position at period 9 is an overspend of £764k and this consists of numerous
favourable and adverse variances. It includes a real and significant adverse variance in
relation to temporary accommodation/homelessness expenditure. Timing variances are
also contributing to the overspend; adverse timing variances in relation to Planning fee
income and Economic Development expenditure incurred in advance of grant income
partly off-set by favourable timing variances in relation to street lighting electricity costs
and refugee grant income received in advance of expenditure.

The year-end forecast indicates an overspend of £598k. Whilst there are projected
overspends across all expenditure groupings, much of this will be offset by additional
grant income in Economic Development and Roads. The department is facing substantial
pressure this year, with the main driver of the projected overspend being continued
increased expenditure on temporary accommodation in relation to homelessness. On top



i)

vi)

vii)

viii)

of this, reduced income from both garden waste permits and planning & building control
fee income adds to the pressures faced by the department. There is also concern around
the volatile sale of recyclables market and the impact this will have upon income
generation. Costs of £1,210k will be met from the Covid grant reserve and do not affect
the net budget or forecast.

Environment Support

The current position at period 9 is an overspend of £327k. This is due a timing variance in
relation to consultancy expenditure that has been incurred but not yet charged to capital
projects. The year-end forecast indicates an underspend of £97k, largely due to staff
turnover across the service. Costs of £86k which are a result of Covid, will be met from
the Covid grant reserve and do not affect the net budget or forecast.

Business Operations & Partnerships

The current position at period 9 is an overspend of £2,013k which is manly a timing and
variances across the services, including Humanitarian and Housing Benefit expenditure
which will be off-set by future income recovery at year-end. The year-end forecast
indicates an overspend of £459k which is mainly due to an overspend on Housing Benefit,
operational issues affecting the Community Safety service and redundancy costs
associated with approved savings. Costs of £4,687k which are a result of Covid will be
met from the Covid grant reserve and do not affect the net budget or forecast.

Business Operations & Partnerships — Support Services

The current position at period 9 is an overspend of £579k which is mainly due to timing
(prepayment) variances mainly within Digital Services. The year-end forecast indicates an
underspend of £415k which is mainly due to underspends on ICT contracts, reduced
spending in staffing and supplies budgets across a number of services offset by
redundancy costs associated with approved savings. Costs of £188k which are a result of
Covid will be met from the Covid grant reserve and do not affect the net budget or
forecast.

Chief Executive’s Office

The current position at period 9 is an underspend of £94k and is mainly due to staff
vacancies in Internal Audit, Legal Services and Chief Executive’s Office. The year-end
forecast indicates an underspend of £1,152k which is mainly due to an increase in interest
earned on temporary investment balances and staff vacancies.

Other Expenditure

The current position at period 9 is an underspend of £861k. In the main, this represents
the recovery of £1,807k from HMRC, relating to a successful VAT appeal dating back as
far as 2006, offset by an adverse variance of £1,091k within Pension Additional
Allowances. There are various other off-setting variances totalling £145k which is mainly
additional loan charge support from the Scottish Government.

The year-end forecast indicates an underspend of £2,820k including the recovery of
£2,657k from HMRC, a further £1,188k reflecting the variance between the pay award
included in the budget and the additional support provided by the Scottish Government,
offset by increased pension additional allowances from service restructures of £1,071k.

Integration Joint Board (IJB) Contribution/ Health & Social Care Partnership (HSCP)

Both the current period 9 and forecasted year-end positions show an overspend of
£1,746k and £3,702k respectively and highlight the increased demand for social care



services, in particular within both adult intensive services and adult localities services. The
period 9 position includes both real and timing variances.

As outlined in paragraph 9 above, the projected year-end overspend of £3,702k is before
the application of the £0.687m Covid reserve funding agreed with the Council. This
means the current year overspend is projected to reduce to £3.015m. The increase in
care criteria to substantial and critical only, as agreed by the IJB in November, as part of
its financial recovery planning has been slower than anticipated in delivering increased
savings. The HSCP management team continue to work on actions to mitigate the cost
pressures as far as possible in the current year.

ix) Housing Revenue Account

The current position at period 9 is an overspend of £532k and consists of a number of real
and timing variances. It includes a real adverse variance in payroll due to the higher than
budgeted pay award together with adverse timing variances in relation to income and
supplies, mainly IT software costs. The year-end projected outturn is an overspend of
£172k and in the main reflects the pay award settlement above the originally budgeted
amount. The HRA receives no grant support to fund this cost increase. Costs of £50k
which are a result of Covid, will be met from the Covid grant reserve and do not affect the
net budget or forecast.

10. The Council’s projected revenue out-turn position is reported as a net underspend of £2,445k and
assumes that £7,067k of Covid pressures will be met from the covid grant reserve. The report has
highlighted the continued financial pressures on services arising from the COVID-19 pandemic.
Departments will continue to closely monitor and manage their budget until the year-end and a
further report on the outturn position will be submitted once the draft accounts for 2023/24 have
been finalised.

RECOMMENDATIONS
11.  Itis recommended that:
o members note the forecast underlying General Fund operational underspend of £2,617k
and the HRA operational overspend of £172k.
° members note the continued financial pressures on operational services arising from the
COVID-19 pandemic and that it is expected to cover these from the COVID grant reserve.
. members approve service virements and operational adjustments as set out in the notes

to the tables on pages 15 to 32 and note the reported probable out-turn position.

REPORT AUTHOR
Head of Accountancy - Margaret McCrossan
Principal Accountant - Paul Parsons Tel. 07741 701451
paul.parsons@eastrenfrewshire.gov.uk
Report date 29th December 2023

BACKGROUND PAPERS

The report refers to the attached budgetary monitoring statements.
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EBGCATION

PROBABLE OUTTURN FORECAST AS AT 31st DECEMBER 2023- £2,497,300 UNDERSPEND

Pre Five Education (£843,600 underspend)

Costs associated with 1140 hours provision are dependent on the delivery model chosen by parents. To
date, staffing levels in the current session and add-on income are lower than estimated and an underspend
on this service is forecasted (£448k). In addition, there are payroll savings resulting from industrial action
(E74K), delayed opening of the new St John’s nursery class (£112k) and higher than budgeted staff turnover
(£24k). Underspends are also forecast in relation to devolved school management budgets (£40k), utility
costs (£57k) and the provision of meals (£134k).This is offset by redundancy costs associated with approved
savings (£32k) and higher employers national insurance costs as a result of the teachers’ pay award (£12k).

Primary Education (£430,300 underspend)

The forecasted underspend relates to payroll savings following industrial action (£42k), a net saving on utility
costs (£339k), an underspend on the existing school meals provision (£177k) and an underspend due to the
deferral of the national rollout of free school meals (FSM) to P6/7 pupils entitled to the Scottish Child
Payment (£254k). This is partially offset by higher employer’s national insurance costs (£165k), the costs of
replacement teachers covering maternity leave and long term absence (£194k) and redundancy costs
associated with approved savings (£48k).

Secondary Education (£568,800 underspend)

The forecasted underspend relates to payroll savings following industrial action (£40k), an underspend in
relation to non domestic rates (NDR) (£54k), a net saving on utility costs (£458k) and an underspend on
school meals provision (£426k). This is partially offset by higher employer’s national insurance costs (£198k)
and the costs of replacement teachers covering maternity leave and long term absence (£206k).

Special Education (£274,200 overspend)

In the main, the forecasted overspend relates to external placements for pupils with additional support needs
(£155k), detriment costs associated with approved savings (£32k), increased national insurance costs (£19k)
transport costs (£47k) and costs of specialist equipment (£48k). This is offset by payroll savings following
industrial action (£29k).

Other Services (£33,500 overspend)

This net overspend relates to variances across a number of areas and includes redundancy costs (£123k),
higher employers national insurance (£13k), overspends in copyright/performing rights costs (£7k), clothing
grants (£11k) and payments made in respect of free school meals for those days when schools were closed
due to industrial action (£39k). Privilege travel income is also expected to be under-recovered (£22k). This
is partially offset by additional staff turnover and lower than budgeted superannuation costs within the music
service and psychological services as well as modern apprentice vacancies (£183k).

Facilities Management (£807,000 underspend)

An underspend is forecast in relation to the Catering service (£510k). This is due to additional staff turnover
resulting from the early realisation of approved savings and ongoing recruitment challenges. Food provision
and other costs are also forecast to underspend due to the early realisation of approved savings and lower
than anticipated food inflation. These underspends are offset by an under-recovery of recharge income.

The cleaning and janitorial service is also forecasting an underspend due to additional staff turnover
combined with recruitment challenges and additional income (£216k). In addition there are payroll savings in
all facilities management services as a result of industrial action (£80k).

Culture and Leisure Services (£155,300 underspend)
In the main, the underspend relates to a forecast saving on utility costs (£289k) offset by an estimated claim
for loss of income due to capital works carried out at Eastwood High school (£139k).

Summary: Period 9 figures have been prepared on a probable outturn basis and therefore reflect anticipated
full year costs. The forecast underspend of £2,497k is based on the information currently available. In addition
estimated costs of £846k incurred will be met in full from the Covid grant reserve.

Overall the period 9 forecast can be summarised as payroll savings resulting from industrial action (£265k),
underspends in staffing (£374k), NDR (£72k), utilities (£1,129k), 1140 hours early learning and childcare
provision (£448k), delayed opening of St John's nursery class (£112k), deferral of the national rollout of FSM
to P6/7 (£254k) and the catering service (£1,269k). This is offset by overspends in relation to detriment and
redundancy costs associated with approved savings (£235k), replacement teaching costs (£400k), higher
employer’s national insurance (£407k), specialist equipment costs (£48k), external placement and transport
costs (£202k) and the estimated claim for loss of income (£139k).

The main movements from the period 7 forecast relate to the underspend in relation to the provision of 1140
hours of early learning and childcare (£181k), the deferral of the national rollout of FSM to P6/7 (£254k) and
utility costs based on the latest information available (£359k).




CONTRIBUTION TO MEGRATION JOINT BOARD

PROBABLE OUTTURN FORECAST AS AT 31st DECEMBER 2023 — NIL VARIANCE

Contribution to Integration Joint Board (IJB) ( Nil variance )
The projected outturn position reflects the agreed contribution to the Integration Joint Board.

As outlined in the Health & Social Care Partnership section (page 12), there is a forecasted
overspend of £3.702m as a result of increased demand and complexity not mirrored by the funding
arrangements. This is before the application of the additional £0.687m Covid reserve funding
agreed with the Council so the overspend reduces to £3.015m.

Further information on the overspend is provided within the Health & Social Care Partnership
section (page 12)

Summary:

The projected outturn position is that the contribution to IJB is in line with agreed funding.
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ENVIRONMENT — NON SUPPORT
PROBABLE OUTTURN FORECAST AS AT 31st DECEMBER 2023 - £597,900 OVERSPEND

Directorate & Management - incl. Energy Management (£170,600 Overspend)
Whilst payroll costs are projected to overspend (£210k), contributions from the Modernisation and Get to Zero Funds
(£140k) will partially offset this. A net overspend on electricity costs for Electric Vehicle Charging Points is projected (£75k).

Properties (Environment & Non-Operational) (£26,800 Underspend)
Underspends are projected on both Street Nameplates (£10k) and Non-Operational Properties (£15k).

Office Accommodation (£40,000 Underspend)
A small underspend in Property Costs, namely Rates and Water Charges, is projected (£40k). Office Accommodation
costs are directly recharged across relevant services.

Planning and Building Control — incl. Strategy Bl Team (£46,600 Overspend)
Amidst the current economic climate, fee income is projected to under-recover (£245k). This will be partially offset with an
over-recovery of interest on developer contribution balances (£160k) and a projected underspend on payroll costs (£45k).

Economic Development (£171,000 Underspend)

Payroll costs, excluding those which are grant funded, are projected to underspend (£120k) due to vacancies across the
service. Property rental income is expected to over-recover (£20k). Anticipated European Social Fund grant income is
projected to be higher than accounted for in prior years (£30k). Additional grant income (£1.94m) for the Covid Local
Authority Discretionary Fund, the Local Authority Covid Economic Recovery Fund, the UK Shared Prosperity Fund and a
number of Employability programmes will offset corresponding grant related expenditure in payroll and other costs.

Roads (£0)

Given a high level of vacancies across the service, an underspend is projected in relation to School Crossing Patrollers
(£190k). This will be offset by projected overspends on Materials and Subcontractors (£190k). Additional grant income
(£830k) will offset corresponding grant related expenditure, namely payroll and contractor costs.

Neighbourhood Services (£225,500 Underspend)
An underspend in payroll costs is projected (£225k) given the high level of turnover being experienced by the service.

Parks (£24,200 Underspend)
Underspends are projected in transport and supplies & services (£20k). There is also an over-recovery in operational
income projected (£30k). This will be off-set by an overspend in relation to essential woodland maintenance (£30k).

Cleansing (£289,700 Overspend)

Income from garden waste permits is projected to under-recover (£260k) following reduced demand for the service.
Income from the sale of bins is also projected to under-recover (£25k). Whilst Commercial Waste income is projected to
over-recover (£80Kk), it is anticipated that this will be offset by an overspend on Transport costs (£80k).

Waste Management (£165,700 Overspend)

As household bins approach the end of their estimated useful life, an overspend is projected in relation to their
replacement costs (£45k). A volatile sale of recyclables market means an under-recovery is projected (£160k).
Partially offsetting these is a projected underspend in civic amenity site disposal costs (£40k).

Protective Services (£39,100 Underspend)
An underspend in payroll costs is projected (£15k) with other smaller underspends across the service (£20k).

Other Housing (£451,900 Overspend)

A significant overspend on temporary accommodation is projected (£785k) as the Council continues to incur
significant and ongoing spend on Bed & Breakfast accommodation in addition to costs incurred of refurnishing
properties and voids for short term stays. These costs will be partially offset with covid related grant funding
(£300k). Projected overspends in Payroll costs (£155k), Supplies & Services (£35k) and Payments to Other
Bodies (£80Kk) in relation to the resettlement of Ukrainian families will be offset with additional grant income.

Summary: The above figures have been prepared on a probable outturn basis and reflect anticipated full year
costs. Across the department there are a range of operational variances as noted above. Whilst large
overspends are projected across the main expenditure groupings, much of this will largely be offset by
additional grant income in Economic Development and Roads. The department does face substantial
pressures though, namely: significant temporary accommodation/homelessness expenditure [this is primary
reason for movement from previously reported position at period 7], reduced income from both garden waste
permits & the sale of recyclable materials and a reduction in planning & building control fee income.

The projections include an assumption that £1,210k of expenditure will be met in full from the Covid grant
reserve. The variances noted will be closely monitored for the remainder of the year with mitigating actions
taken by management where this is possible.




ENVIRONMENT - PROPEHY AND TECHNICAL SERVICES

PROBABLE OUTTURN FORECAST AS AT 31st DECEMBER 2023 — £96,500 UNDERSPEND

Property & Technical - Operations (£59,500 Underspend)

Payroll costs are projected to underspend (£165k) due to vacancies. This will be partially offset by a
corresponding under-recovery in costs recharged to capital (£100k).

Property & Technical — Strategy (£37,000 Underspend)
An underspend in payroll costs (£100Kk) is projected given staff turnover across the service which
will be partially offset by an under-recovery in costs recharged to capital (£50k) and an overspend

on IT software costs (£12k).

Projected overspends in agency staff and consultancy spend (£510k) will be recharged to capital
projects (£510k).

Summary:

The above figures have been prepared on a probable outturn basis and reflect anticipated full year
costs. Whilst overspends on consultancy and agency staff will be recharged to capital projects,
staff turnover across the service results in an underspend being projected.

The projections include an assumption that £86k of expenditure will be met in full from the Covid
grant reserve.




BUSINESS OPERRT"-PONS & PARTNERSHIPS
PROBABLE OUTTURN FORECAST AS AT 31st December 2023 - £458,800 OVERSPEND

Communities and Community Planning (£89,600 Underspend)

There are vacancies in Community Planning of £57k and in Communities of £25k. In addition, there
are underspends on supplies and transport within Communities of £5k and an underspend in
supplies within Community Planning of £3k. The figures include funding from the Covid reserve of
£35k to cover an additional post.

Community Safety (£279,600 Overspend)

The overspend in staffing is due to a combination of agency costs, overtime working and temporary
posts to cover vacancies and sickness absence totalling £175k. In addition, there is a knock-on effect
of the building security saving of £100k from 2022/23 which was not achieved. Additional transport
costs of £5k have also been incurred.

Money Advice & Registrars (£62,200 Underspend)
The underspend is mainly due to vacant posts.

Customer First (£43,400 Overspend)
The overspend is due to a combination of redundancy costs of £102k, increased spending on
supplies of £5k offset by underspends on payroll of £63k.

Members Expenses and Democratic Services (£51,400 Underspend)
The variance relates to slippage on vacancies within Committee Services of £27k, an underspend
on Members superannuation of £19k and underspends on supplies budgets of £5.4k.

Directorate, Strategic Insight & Communities Management (£62,400 Underspend)
The underspend relates to slippage on a vacant post.

Revenues Benefits and Business Support (£68,900 Overspend)

The variance relates to a combination of redundancy costs of £121k, increased spending on supplies
of £6k offset by slippage on staffing of £44k and lower spending on transport of £14k. The figures
include funding from the Covid reserve of £185k to cover the overspend in Crisis and Community
Care Grants.

Housing Benefits (£401,600 Overspend)
The overspend is mainly due to an overspend on Housing Benefit of £340k where Department of
Work and Pensions funding is insufficient to meet rent levels for supported exempt accommodation
(this is impacting councils across the country), an under-recovery on Housing Benefit overpayments
of £79k, redundancy costs of £14k associated with approved savings offset by additional income of
£25k and an underspend on staffing of £7k.

Council Tax/Non Domestic Rates (£69,100 Underspend)

The underspend relates to an over-recovery in Statutory Additions of £121k and slippage on staffing
of £26k. This is partly off-set by redundancy costs of £44k associated with approved savings and an
under-recovery of Water Direct income of £33k. The figures include funding from the Covid reserve
of £425k to cover the overspend in Council Tax Reduction.

Humanitarian Need / BOP Covid Recovery (no variance)

There is no variance projected. Business Operations expects to incur expenditure of £4.040m which
will be met in full from the Covid grant reserve (this includes final tranche of £1.5m approved by
Cabinet during November).

Summary: Period 9 figures have been prepared on a probable outturn basis and therefore reflect
anticipated full year costs. The projections include an assumption that £4,687k of expenditure will
be met from the Covid grant reserve.

The operational overspend of £459k is mainly due to overspends on Housing Benefit and the
Community Safety service offset by underspends on payroll and supplies budgets across a
number of services.

The main movements from the period 7 forecast relate to the inclusion of further redundancy costs
of £135k associated with approved savings.




16

BUSINESS OPERATIONS & PARTNERSHIPS — SUPPORT SERVICES
PROBABLE OUTTURN FORECAST AS AT 31st DECEMBER 2023 - £415,100 UNDERSPEND

Revenues (£36,000 Underspend)
The underspend relates to slippage on vacant posts of £50k offset by redundancy costs of £9k
associated with approved savings and increased spending on supplies of £5k.

Digital Services (£329,400 Underspend)

The variance is due to a combination of underspends on IT contracts totalling £201k together with
underspends in payroll of £170k and includes redundancy costs of £42k associated with approved
savings.

Strategy — Support and Insight (£27,000 Underspend)
The underspend relates to slippage in filling a vacant post.

Communications & Printing (£6,400 Underspend)
The variance is due to lower transport costs of £8k offset by an overspend in supplies of £2k.

Human Resources (£6,900 Underspend)
The underspend is mainly due to slippage on vacant posts offset by additional hours worked within
the HR Direct team.

Payroll (no variance)

Customer First Reception (£9,400 Underspend)
The underspend relates to slippage in filling a vacant post.

Digital Transformation — (no variance)

Summary:

Period 9 figures have been prepared on a probable outturn basis and therefore reflect anticipated
full year costs. The projections include an assumption that £188k of expenditure will be met in full
from the Covid grant reserve.

The operational underspend of £415k is mainly due to underspends on ICT contracts and
variances in staffing and supplies budgets across a number of services.

The main movement from the period 7 forecast relate to further savings on the delayed filling of
vacancies (£26k).




CHIEF EXECUTIVE’%70FFICE — NON SUPPORT
PROBABLE OUTTURN FORECAST AS AT 31st DECEMBER 2023 - £876,400 UNDERSPEND

Temporary Loans Fund Interest income is projected to be over-recovered (£950k) due to an
increased level of interest rates currently available in commercial markets.

Partly offsetting this favourable variance is a projected overspend in Civic Licensing and Licensing
Board (£16.5k) due to lower licensing income. Additional external audit fees (£57.1k) in Accountancy
have also reduced the outturn forecast.

Summary:

Period 9 figures have been prepared on a probable outturn basis and therefore reflect projected

full year costs. The projected underspend at Period 9 is due mainly to higher Temporary Loans
Fund Interest.

The forecasted underspend at period 9 is broadly in line with the previous report.




CHIEF EXECUTIO@S OFFICE - SUPPORT
PROBABLE OUTTURN FORECAST AS AT 31st DECEMBER 2023 - £275,300 UNDERSPEND

The projected underspend of £275k is comprised of several variances:

There are projected underspends in Internal Audit (£119k), Legal Services (£122k), Chief
Executive’s Office (£29k) and Procurement (£10k) due to staff vacancies. In addition, supplies and
services in Accountancy (£25k) and Legal (£21k) are projected to underspend based on last year’'s

outturn and expenditure levels to date.

Partly offsetting these favourable variances there is a projected under-recovery of Legal Services

Income (£55k) due to lower demand than originally budgeted for.

Summary:

Period 9 figures have been prepared on a probable outturn basis and therefore reflect projected
full year costs. The projected underspend at period 9 of £275k is due to vacant posts in Internal
Audit, Legal Services, Chief Executive’s Office and Procurement and an under spend in
Accountancy and Legal supplies and services. Partly offsetting these favourable variances is an
under-recovery of Income in Legal Services.

The main movements from the period 7 forecast relate to further savings on the delayed filling of
vacancies (£65k) together with further underspend on supplies and services (£26k).
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OTHER EXPE[\%ITURE & INCOME
PROBABLE OUTTURN FORECAST AS AT 31st DECEMBER 2023 — £2,819,900 UNDERSPEND

Restructuring Costs & Unallocated Overhead (£1,071,700 Overspend)

The projected overspend reflects the impact of redundancy costs (£582k) and additional pension
costs (£1,175k) resulting from service restructures. This is partly off-set by a contribution (£686k)
from the workforce restructuring fund, which forms part of the Council’s reserves. While this reflects
the anticipated position to the year-end, this could still be subject to change if further severance
agreements are finalised on or before 31 March 2024.

Other Services (£3,891,600 Underspend)

The underspend includes £2,657k from HMRC relating to a successful VAT appeal dating back as
far as 2006. The underspend also includes £1,188k resulting from the additional funding from
Scottish Government in relation to 23-24 Local Government and Teachers pay awards.

Loan Debt (Nil Variance)

Loan debt expenditure is expected to be in line with budget at the end of the financial year

Summary:

Period 9 figures are prepared on a probable outturn basis and reflect projected full year costs. The
forecasted £2,820k underspend reflects non recurring HMRC Vat income, additional Scottish
Government pay award funding, offset by pension and restructuring costs.

The reduction in the projected underspend (£510k) from the previous report (period 7) is in the
main a result of the increased redundancy and additional pension costs resulting from service
restructures. While the funding from the Scottish Government to support the 2023/24 pay awards
has been reduced it has been off-set by a drawdown from the Workforce Restructuring Fund to
support the restructuring costs.

11
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HEALTH & SOCIAL CARE PARTNERSHIP

PROBABLE OUTTURN FORECAST AS AT 31st DECEMBER 2023 — £3,702,000 OVERSPEND
(Note - before £0.687m additional Covid support funding is applied)

Children & Families & Public Protection (£359,000 Underspend)

We have a decrease in projected costs of £424k since last reported mainly due to additional Scottish
Government funding for fostering and adoption payments and pathfinders, along with a reduction in
residential care relating to unaccompanied asylum seekers, offset by an increase to our unachieved
savings. Our main variances to budget remain management of vacancies (£453k) and maximised
reserves and grant income (£387k), this is offset by a shortfall in savings from our Supporting People
Framework (£384k). Other pressures include residential care and fostering and adoption (£11k)
based on the current numbers of looked after children, along with unaccompanied asylum seekers
children we are looking after in residential accommodation (£65k). There are other minor overspends
totalling (£20k).

Adult - Intensive Services (£2,369,000 Overspend)

Within Care at Home we are seeing continued capacity pressure along with increased demand and
complexity (both purchased and the in-house service) of £1,779k — this is inclusive of Covid support
from the Council of £250k. There is also pressure within Telecare Responders (£282k) based on
staffing and working patterns and within Bonnyton House (£146k) predominately staffing and agency
costs to meet staff ratios given current absence levels along with unachieved savings from the
Supporting People Framework (£617k). These overspends are offset in part by staff turnover and
vacancies within Day Services and the Home from Hospital team (£455k)

This is an overspend increase of £879k since last reported mainly due to the unachieved savings
from the Supporting People framework.

Adult — Localities Services (£1,852,000 Overspend)

The main variances within our adult community services across both Eastwood and Barrhead
localities are:

1. Older People (£546k overspend) - there is an overspend in localities directly purchased care at
home and direct payment commitments of £185k with staff turnover and maximisation of funding
offsetting these pressures. Projected costs now include unachieved savings from our Supporting
People Framework of £628k. Within residential and nursing care our projections are underspent by
(£136k). This is a reduction in spend of £63k since last reported.

2. Physical & Sensory Disability (£254k overspend) - care package projected costs and equipment
(£111Kk) reflecting the number of people supported and increased demand for community based
support. There is also a shortfall in the Supporting People saving of £308k. Staffing turnover (£123k)
and additional income (£58k) offset the pressures above. This is an increase in projected costs of
£196k since last reported mainly due to unachieved savings from the Supporting People Framework.

3. Learning Disability (£1,052k overspend) - due to care commitments (£464k) and unachieved
savings from our Supporting People Framework (£689k). This is offset in part by turnover within
community based services (£99k). This is an increase of £263k since last reported mainly due to
unachieved savings from the Supporting People Framework and some additional care costs.

Recovery Services — Mental Health & Addictions (£148,000 Underspend)
The underspend is a result of turnover and the latest anticipated care costs. The projected costs
have decreased by £181k since last reported.

Finance & Resources (£12,000 Underspend)

There is very little staff turnover at this stage in the financial year causing (£191k) pressure, offset
by underspends in property and supplies where discretionary spend has been minimised. The
projected costs have reduced by £196k since last reported as a centrally held savings target has
been allocated to the relevant services.

12
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Continued on next page

HEALTH & SOCIAL CARE PARTNERSHIP

PROBABLE OUTTURN FORECAST AS AT 31st DECEMBER 2023 - £3,702,000 OVERSPEND
(Note - before £0.687m additional Covid support funding is applied)

(Continued from previous page)

Contribution from 1JB

Based on the above there is a projected overspend of £3,702k, however this is before the application
of the £687k Covid reserve funding agreed by the Council. This means the current year deficit against
the Council funded contribution reduces to £3,015k and this reflects the shortfall in delivering
Supporting People Framework savings by 31 March 2024.

As reported to the IJB in March the overspend set out above is after all available 1JB reserves have
been allowed for and recognises the shortfall in the delivery of our significant savings programme of
£6.730m relating to the Council contribution (£7.056m in total).

The increase in care criteria to substantial and critical only, as agreed by the 1JB in November, as
part of financial recovery planning has been slower than anticipated in delivering increased savings.
The scrutiny of the review process; the mechanism to deliver care based savings, has shown that
the modelling assumptions are robust, the implementation and associated culture change have taken
far longer than initially hoped for.

The IJB recognise and welcome the indicated support from the Council in the current financial year.

Summary:

The above figures have been prepared on a probable outturn basis and therefore reflect
anticipated full year costs and also reflect the shortfall from the Supporting People Framework in
the current financial year. Scrutiny work remains ongoing and the savings profile revised for
2024/25.

The projected outturn above highlights a potential overspend of £3,702k prior to the application of
the £687k Covid reserve funding agreed by the Council. This means the current year deficit against
the Council funded contribution reduces to £3,015k.

13



The Chief Officer and her management team2@htinue to work on actions to mitigate cost pressures
and savings shortfall as far as is possible in the current year as part of the ongoing financial
recovery discussions with partners.

The projected outturn at period 9 is a cost increase of £474k from the previously reported
overspend. In the main this relates to the further shortfall against the supporting people framework
savings.
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HOUSING REVENUE ACCOUNT
PROBABLE OUTTURN FORECAST AS AT 31st DECEMBER 2023 — £171,600 OVERSPEND

Housing Revenue Account (£171,600 Overspend)

Staff costs are projected to overspend (£154k) mainly due to a higher than budgeted pay award.
The HRA receives no additional support to fund the pay award and the increased cost must be
funded from within the resources currently available.

Expenditure on Supplies & Services is also likely to overspend (£70k), largely due to increased
contractor costs.

Partially offsetting these, loans charges are projected to be lower than budgeted (£17k) whilst the
projected contribution to the bad debt provision has been reduced (£66k) based on the actual
provision required in previous years.

In addition, net operational income is projected to under-recover (£30k). This is mainly due to an
anticipated reduction in recharges to capital (£240k) which is partly off-set by increased recharges
to Other Housing (£130k) for work done on refurnishing of properties for homeless people and other
smaller income variances (£80k).

Summary:

The above figures have been prepared on a probable outturn basis and therefore represent full year
variances. The projections include an assumption that £50k of expenditure will be met in full from
the Covid grant reserve.

The projected overspend is in the main a result of the higher than budgeted pay award, increased
cost of subcontractors and an under recovery income.

The period 9 forecast position is broadly in line with the previous report.
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Budgetary Control Statement Period End: 31 December 2023 Period 09 / 2324
Period 09 / 2324 31 December 2023

Approved Budget Operational Revised Estimate Budget Estimate to Variance

Department Per 07 Adjustments Per 09 Date - Per 09 Actual to Date (Over)/Under Forecast
Education 189,232,100 2,326,800 191,558,900 121,820,066 119,683,105 2,136,961 2,497,300
Contribution to Integration Joint Board 67,656,000 231,900 67,887,900 50,042,278 51,901,506 (1,859,228) 1}
Environment 33,493,000 0 33,493,000 19,258,652 20,022,193 (763,541) (597,900)
Environment - Support 0 0 1,078,774 1,406,006 (327,232) 96,500
Chief Executives Office 773,400 0 773,400 (94,435) (38) (94,397) 876,400
Chief Executives Office - Support 0 0 2,350,113 2,162,266 187,847 275,300
Business Operations & Partnerships 12,504,600 15,000 12,519,600 5,401,819 7,414,485 (2,012,666) (458,800)
Business Ops & Partnership - Support 0 0 9,734,645 10,313,213 (578,568) 415,100
Other Expenditure & Income 2,871,400 0 2,871,400 776,700 (84,438) 861,138 2,819,900
Joint Boards 2,379,000 2,379,000 1,930,600 1,926,171 4,429 3,800
Contingency - Welfare 94,100 0 94,100 0 0 0 41,100
Health & Social Care Partnership 509,700 0 509,700 (462,000) (574,728) 112,728 (3,702,000)
Council Tax/Service Resource Adjustment 0 0 0 0 350,000
Additional RSG Funding 0 0 0 0 0 0
Transfer from Capital Reserves 0 0 0 0 0
General Fund - subtotal 309,513,300 2,573,700 312,087,000 211,837,212 214,169,741 (2,332,529) 2,616,700
Housing Revenue Account 0 0 0 (5,223,446) (4,691,324) (532,122) (171,600)
TOTAL 309,513,300 2,573,700 312,087,000 206,613,766 209,478,417 (2,864,651) 2,445,100
Summary of Operational Adjustments.

Devolved School Management 0

RSG - Teacher Induction 23-24 2,326,800

RSG - Educational Psychologists 15,000

RSG - Fostering & Kinship 231,900

14



2,573,700
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Budgetary Control Statement
Period 09 / 2324 31 December 2023

Subjective Name

Employee Costs

Property Costs

Transport Costs

Supplies & Services

Third Party Payments
Transfer Payments

Support Services

Other Expenditure

Depcn And Impairment Losses

Financing Costs

TOTAL EXPENDITURE

Income

Council Tax Resource Adjustment

TOTAL

Approved Budget
Per 07

189,795,500
23,823,400
6,886,500
69,584,200
64,436,800
21,457,200
14,144,300
0
21,023,900

5,310,000

416,461,800

(106,948,500)

309,513,300

Operational
Adjustments

2,141,300
130,300
4,100
(89,800)
340,500

0

2,526,400

47,300

2,573,700

27

Revised Estimate Budget Estimate to
Per 09 Date - Per 09

191,936,800
23,953,700
6,890,600
69,494,400
64,777,300
21,457,200
14,144,300
0
21,023,900

5,310,000

418,988,200

(106,901,200)

0

312,087,000

144,876,347
16,743,092
5,195,829
42,027,152
44,823,161
12,075,651
305,775

0

266,047,007

(59,433,241)

206,613,766

Period End:

Actual to Date

147,560,293
15,812,896
5,321,251
44,010,969
48,959,128
12,275,919

0

273,940,456

(64,462,039)

209,478,417

31 December 2023

Variance
(Over)/Under

(2,683,946)
930,196
(125,422)
(1,983,817)
(4,135,967)
(200,268)
305,775

0

(7,893,449)

5,028,798

(2,864,651)

Period 09 / 2324

Forecast
(4,649,400)
878,900
(340,300)
(2,236,600)
(9,942,300)
457,300
219,000

0

17,000

(15,596,400)

17,691,500

350,000

2,445,100
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Budgetary Control Statement
Period 09 / 2324 31 December 2023

Department

Education

Total Expenditure

Education

Approved Budget

Subjective Name

Employee Costs
Property Costs
Transport Costs
Supplies & Services
Third Party Payments
Transfer Payments
Support Services

Depcn And Impairment Losses

Per 07
131,620,100
17,108,500
2,628,800
36,025,500
10,833,600
1,127,900
6,095,800
14,543,200

219,983,400

Income (30,751,300)
TOTAL 189,232,100
Summary of Operational Adjustments:

Devolved School Management

There have been i ji j in this

reporting period in accordance with approved DSM scheme.

RSG - Teacher Induction 23-24

RSG - Educational Psychologists
Transfer to Business Operations

28

Operational
Adjustments

1,970,100
130,300
5,600
(304,800)
23,500

1,824,700
502,100

2,326,800

2,326,800
15,000
(15,000)

2,326,800

Period End: 31 December 2023

Revised Estimate Budget Estimate to
Per 09 Date - Per 09

133,590,200
17,238,800
2,634,400
35,720,700
10,857,100
1,127,900
6,095,800
14,543,200

221,808,100
(30,249,200)

191,558,900

96,753,814
12,404,190
1,976,905
22,136,383
8,152,838
953,270

142,377,400
(20,557,334)

121,820,066

Actual to Date

96,455,990
12,001,002
1,967,700
21,061,770
8,227,663
1,097,555

140,811,680
(21,128,575)

119,683,105

Period 09 / 2324

Variance
(Over)/Under

297,824
403,188
9,205
1,074,613
(74,825)
(144,285)
0

0

1,565,720
571,241

2,136,961

517,000
1,119,900
(168,200)
1,543,500
(1,018,800)
(335,500)

0

1,657,900
839,400

2,497,300
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Budgetary Control Statement Period End: 31 December 2023 Period 09/ 2324
Period 09 / 2324 31 December 2023

omovedbudge  Spertora | Reved st s BT pcuntionsie (o, beie

Education Pre Five Education 12,318,500 (48,200) 12,270,300 5,315,163 4,429,378 885,785 843,600
Primary Education 61,099,000 968,600 62,067,600 42,965,904 42,757,350 208,554 430,300
Secondary Education 75,779,400 1,394,000 77,173,400 53,597,158 52,873,493 723,665 568,800
Schools Other 4,069,000 (25,500) 4,043,500 1,991,384 1,988,533 2,851 12,100
Special Education 9,806,600 23,400 9,830,000 6,699,521 6,866,522 (167,001) (274,200)
Psychological Service 1,037,900 15,000 1,052,900 779,275 975,420 (196,145) 25,800
Transport (excl Spec Educ) 1,335,200 1,335,200 1,001,092 1,193,810 (192,718) (29,400)
Bursaries / Emas 0 0 144,840 (144,840) 0
Provision for Clothing 289,700 289,700 281,070 292,290 (11,220) (11,000)
Administration & Support 11,224,900 (500) 11,224,400 2,537,549 2,681,491 (143,942) (31,000)
School Crossing Patrollers 0 0 (41,444) 0 (41,444) 0
Catering 0 0 194,604 (413,223) 607,827 551,400
Cleaning & Janitorial 2,193,100 2,193,100 1,051,978 888,715 163,263 255,600
Culture & Leisure Services 10,078,800 10,078,800 5,446,812 5,004,486 442,326 155,300

Education TOTAL 189,232,100 2,326,800 191,558,900 121,820,066 119,683,105 2,136,961 2,497,300

Summary of Operational Adjustments:

D Ived School M
There have been operational adjustments between objective
headings in this reporting period in accordance with approved DSM

scheme.

RSG - Teacher Induction 23-24 2,326,800
RSG - Educational Psychologists 15,000
Transfer to Business Operations (15,000)

2,326,800



Budgetary Control Statement
Period 09 / 2324 31 December 2023

Department

Contribution to Integration Joint Board

Contribution to Integration Joint Board

Department

Contribution to Integration Joint Board

Contribution to Integration Joint Board

Subjective Name

Third Party Payments

TOTAL

Summary of Operational Adjustments:
RSG - Fostering & Kinship

Objective Name

Core Funding

TOTAL

S y of Operational Adjt
RSG - Fostering & Kinship

30

Period End: 31 December 2023

Approved Budget Operational Revised Estimate Budget Estimate to
Per 07 Adjustments Per 09 Date - Per 09 pctualiofpae
67,656,000 231,900 67,887,900 50,042,278 51,901,506
67,656,000 231,900 67,887,900 50,042,278 51,901,506
231,900

Approved Budget Operational Revised Estimate Budget Estimate to
Per 07 Adjustments Per 09 Date - Per 09 acttalitclDate
67,656,000 231,900 67,887,900 50,042,278 51,901,506
67,656,000 231,900 67,887,900 50,042,278 51,901,506
231,900
231,900

Period 09 / 2324

Variance
(Over)/Under

(1,859,228)

(1,859,228)

Variance
(Over)/Under

(1,859,228)

(1,859,228)



Budgetary Control Statement
Period 09 / 2324 31 December 2023

Department

Environment

Total Expenditure

Environment

Department

Environment

Environment

Subjective Name

Employee Costs
Property Costs
Transport Costs
Supplies & Services
Third Party Payments
Transfer Payments
Support Services

Depcn And Impairment Losses

Income

TOTAL

Objective Name

Directorate & Supp Environment

Envir A |

Planning & Development

E ic Devel

pment
Roads - Council
Roads Contracting Unit

Parks

Cleansing & Recycling

Waste Management

Protective Services

Transport

Neighbourhood Services Mgmt
Env Strat/ Op Management
Non Operational Properties
Other Housing

Strategy - Bi Team

TOTAL

Approved Budget
Per 07

18,055,100
4,177,200
3,712,800

21,839,800

889,600
1,060,200
2,374,800
5,195,000

57,304,500
(23,811,500)

33,493,000

Approved Budget
Per 07

2,097,000
340,400
1,089,000
1,326,600
12,696,100
0
2,638,600
2,560,900
6,499,200
1,208,100
0

0

211,000
124,900
2,294,700
406,500

33,493,000
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Period End: 31 December 2023

Operational Revised Estimate Budget Estimate to
Adjustments Per 09 Date - Per 09
18,055,100 12,264,835
4,177,200 2,617,350
3,712,800 2,784,600
21,839,800 10,236,197
889,600 265,750
1,060,200 725,025
2,374,800 305,775
5,195,000
57,304,500 29,199,532
(23,811,500) (9,940,880)
0 33,493,000 19,258,652

Operational Revised Estimate Budget Estimate to
Adjustments Per 09 Date - Per 09
2,097,000 794,634
340,400 1,591,475
1,089,000 584,449
1,326,600 594,019
12,696,100 7,478,416
0 (156,642)
2,638,600 (211,050)
2,560,900 (736,571)
6,499,200 2,878,750
1,208,100 752,384
0 (142,717)
0 4,034,728
211,000 189,864
124,900 63,150
2,294,700 1,267,628
406,500 276,135
0 33,493,000 19,258,652

Actual to Date

12,834,536
2,494,919
2,989,700
9,885,936
1,068,710
1,334,283

30,608,084
(10,585,891)

20,022,193

Actual to Date

1,070,703
1,507,906
716,569
1,347,926
6,535,704
(28,758)
(496,160)
(502,533)
3,078,789
633,769
(20,120)
3,910,440
199,655
16,679
1,765,790
285,834

20,022,193

Period 09 / 2324

Variance
(Over)/Under

(569,701)
122,431
(205,100)
350,261
(802,960)
(609,258)
305,775

0

(1,408,552)
645,011

(763,541)

Variance
(Over)/Under

(276,069)
83,569
(132,120)
(753,907)
942,712
(127,884)
285,110
(234,038)
(200,039)
118,615
(122,597)
124,288
(9,791)
46,471
(498,162)
(9,699)

(763,541)

(786,000)
(137,400)
(199,000)
(897,400)

(1,271,800)
(854,400)

0
0

(4,146,000)
3,548,100

(597,900)

(160,200)
40,000
(39,300)
171,000
0

0

24,200
(289,700)
(165,700)
39,100

0
225,500
(10,400)
26,800
(451,900)
(7,300)

(597,900)
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Budgetary Control Statement Period End: 31 December 2023 Period 09/ 2324
Period 09 / 2324 31 December 2023

N Approved Budget Operational Revised Estimate Budget Estimate to Variance

Beparinent Stbisctieiane Per 07 Adjustments Per 09 Date - Per 09 acttalitclnate (Over)/Under
Environment - Support Employee Costs 2,381,900 2,381,900 1,618,024 1,531,920 86,104 (5,200)
Property Costs 0 0 0 66,338 (66,338) (78,000)
Transport Costs 16,700 16,700 12,525 2,537 9,988 4,500
Supplies & Services 306,300 306,300 174,450 214,309 (39,859) (218,500)
Support Services (1] (1] 0 (1] 1] 0
Depcn And Impairment Losses (1] (1] 0 0 0 0
Total Expenditure 2,704,900 2,704,900 1,804,999 1,815,104 (10,105) (297,200)
Income (1,141,600) (1,141,600) (726,225) (409,098) (317,127) 393,700
Environment - Support TOTAL 1,563,300 0 1,563,300 1,078,774 1,406,006 (327,232) 96,500

opovedbuge Spertora | RevedEsmate ORI puntionsie (g, bere

Environment - Support Prop & Tech - Operations 934,600 934,600 663,030 656,471 6,559 59,500
Accommodation (1] 0 5,904 (5,904) 0
Property & Technical - Strategy 628,700 628,700 415,744 743,631 (327,887) 37,000

Environment - Support TOTAL 1,563,300 0 1,563,300 1,078,774 1,406,006 (327,232) 96,500
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Budgetary Control Statement Period End: 31 December 2023 Period 09 / 2324
Period 09 / 2324 31 December 2023

N Approved Budget Operational Revised Estimate Budget Estimate to Variance
Debartuent SRiSCiSNne Per 07 Adjustments Per 09 Date - Per 09 actualiolpae (Over)/Under
Chief Executives Office Employee Costs 26,900 26,900 18,098 18,811 (713) (300)
Transport Costs 3,000 3,000 2,250 2,546 (296) 100
Supplies & Services 544,200 544,200 98,667 193,231 (94,564) (56,700)
Support Services 631,000 631,000 0 (1] 0
Depcn And Impairment Losses 2,900 2,900 0 0 0
Total Expenditure 1,208,000 1,208,000 119,015 214,588 (95,573) (56,900)
Income (434,600) (434,600) (213,450) (214,626) 1,176 933,300
Chief Executives Office TOTAL 773,400 0 773,400 (94,435) (38) (94,397) 876,400

omovedbuge Spertora | Reved st 0SB puntionsie (o, bere

Chief Executives Office Accountancy & Directorate 125,400 125,400 90,567 181,253 (90,686) 892,900
Corporate Management 602,000 602,000 0 (1] 0
Licensing 40,400 40,400 (125,077) (110,439) (14,638) (15,700)
Licensing Board 5,600 5,600 (59,925) (70,852) 10,927 (800)

Chief Executives Office TOTAL 773,400 0 773,400 (94,435) (38) (94,397) 876,400
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Budgetary Control Statement Period End: 31 December 2023 Period 09 / 2324
Period 09 / 2324 31 December 2023

L Approved Budget Operational Revised Estimate Budget Estimate to Variance
DEPatrent SLEEE KD Per 07 Adjustments Per 09 Date - Per 09 actualiolpae (Over)/Under
Chief Executives Office - Support Employee Costs 3,316,900 3,316,900 2,254,363 2,084,924 169,439
Property Costs (1] (1] 0 (] 0

Transport Costs 0 0 0 (] 0

Supplies & Services 375,600 375,600 97,925 53,416 44,509

Third Party Payments 81,000 81,000 81,000 81,378 (378)

Transfer Payments (1] (1] 0 (1] 0

Support Services 0 0 0 0 0

Total Expenditure 3,773,500 3,773,500 2,433,288 2,219,718 213,570
Income (548,500) (548,500) (83,175) (57,452) (25,723)

Chief Executives Office - Support TOTAL 3,225,000 0 3,225,000 2,350,113 2,162,266 187,847

omovedbudge | Sperora | Reved st s BT pcuntionsie (o, bere
Chief Executives Office - Support Chief Executives Section 458,800 458,800 365,702 359,294 6,408
Accountancy & Directorate 1,606,600 1,606,600 1,090,279 1,077,751 12,528
Legal Services 521,900 521,900 366,809 299,613 67,196
Purchasing & Procurement 328,800 328,800 326,831 305,292 21,539
Internal Audit 308,900 308,900 200,492 120,316 80,176
Chief Executives Office - Support TOTAL 3,225,000 0 3,225,000 2,350,113 2,162,266 187,847

278,700

40,000

318,700

(43,400)

275,300

23,200
23,100
87,400
21,600
120,000

275,300

22



Budgetary Control Statement
Period 09 / 2324 31 December 2023

Department

Business Operations & Partnerships

Total Expenditure

Business Operations & Partnerships

Subjective Name

Employee Costs
Property Costs
Transport Costs
Supplies & Services
Third Party Payments
Transfer Payments
Support Services

Depcn And Impairment Losses

Income

TOTAL

S y of Operational Adjt
Transfer from Education

35

Period End: 31 December 2023 Period 09 / 2324

Approved Budget Operational Revised Estimate Budget Estimate to Actual to Date nce
Per 07 Adjustments Per 09 Date - 09 (Over)/Under
6,431,900 6,431,900 4,359,169 4,857,931 (498,762)
67,900 67,900 53,100 47,730 5,370
68,300 68,300 51,225 49,550 1,675
2,852,400 15,000 2,867,400 758,975 1,274,135 (515,160)
360,600 360,600 271,675 513,683 (242,008)
18,850,900 18,850,900 10,313,775 9,769,983 543,792
1,481,400 1,481,400 0 0 0
157,100 157,100 0 0 0
30,270,500 15,000 30,285,500 15,807,919 16,513,012 (705,093)
(17,765,900) (17,765,900) (10,406,100) (9,098,527) (1,307,573)
12,504,600 15,000 12,519,600 5,401,819 7,414,485 (2,012,666)

15,000

15,000

(2,753,400)
(15,200)
10,600
(1,002,400)
(805,000)
1,537,300
0

0

(3,028,100)
2,569,300

(458,800)

23



Budgetary Control Statement
Period 09 / 2324 31 December 2023

Department

Business Operations & Partnerships

Business Operations & Partnerships

Objective Name

Community Learning & Dev
Community Planning
Community Safety
Registrars & Customer First
Grants

Auchenback Resource Centre

Strategic Insight & Comm.Mgmt.

Members Expenses
MART

Directorate

Business Support Team
Housing Benefits
Revenues - Benefits
Council Tax/Ndr

Cost Of Elections

Democratic Representation & Management

TOTAL

Summary of Operational Adjustments:

Transfer from Education

Approved Budget
Per 07

940,600
314,500
1,347,000
541,900
146,500
30,700
16,900
572,800
1,077,300
2,900
28,200
759,100
903,700
4,811,600
38,400
972,500

12,504,600

36

Period End: 31 December 2023

Operational Revised Estimate Budget Estimate to
Adjustments Per 09 Date - Per 09
940,600 531,708
15,000 329,500 138,060
1,347,000 735,437
541,900 793,364
146,500 137,975
30,700 23,025
16,900 71,246
572,800 412,400
1,077,300 592,457
2,900 214,975
28,200 369,144
759,100 50,743
903,700 566,666
4,811,600 370,718
38,400 19,275
972,500 374,626
15,000 12,519,600 5,401,819

15,000

15,000

Actual to Date

434,072
1,212,061
1,065,031

749,413

136,266

29,610

101,433

393,687

606,949

224,272

310,838

882,363

576,381

344,014

4,754

343,341

7,414,485

Period 09 / 2324

Variance
(Over)/Under

97,636
(1,074,001)
(329,594)
43,951
1,709
(6,585)
(30,187)
18,713
(14,492)
(9,297)
58,306
(831,620)
(9,715)
26,704
14,521
31,285

(2,012,666)

29,200
60,400
(279,600)
(11,600)
0

0

58,500
22,500
30,400
3,900
(19,000)
(401,600)
(49,900)
69,100
1,700
27,200

(458,800)

24
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Budgetary Control Statement Period End: 31 December 2023 Period 09 / 2324
Period 09 / 2324 31 December 2023

Department Subjective Name apelodet BPL::%e.,t A?i?:;tar:::tasl Revieer) Es;i:;a(:; g::iegfa:’::g:ate te Actual to Date (Ov;:)alﬂir:;er

Business Ops & Partnerships - Support Employee Costs 7,523,600 7,523,600 5,111,845 5,024,325 87,520 339,400
Property Costs 1,200 1,200 1,150 618 532 0
Transport Costs 19,100 19,100 14,250 13,182 1,068 7,700
Supplies & Services 5,649,300 5,649,300 4,625,275 5,291,946 (666,671) 134,800
Third Party Payments 26,000 26,000 26,000 2,766 23,234 (3,500)
Support Services (1] (1] 0 (] 0
Depcn And Impairment Losses 3,843,200 3,843,200 0 (1] 0

Total Expenditure 17,062,400 17,062,400 9,778,520 10,332,837 (554,317) 478,400
Income (3,863,800) (3,863,800) (43,875) (19,624) (24,251) (63,300)

Business Ops & Partnerships - Support TOTAL 13,198,600 0 13,198,600 9,734,645 10,313,213 (578,568) 415,100

opovedSudeel  Cporaorl  Rovkod sl SASRLERIIO10  pcumonai (g, Vo

Business Ops & Partnerships - Support Revenues 661,400 661,400 286,319 281,338 4,981 36,000
Digital Services 8,332,600 8,332,600 6,105,711 6,781,809 (676,098) 329,400
Strategy - Support 375,700 375,700 211,845 174,056 37,789 23,600
Communications 387,700 387,700 278,830 297,058 (18,228) (5,700)
Printing 163,900 163,900 117,440 114,812 2,628 12,100
Human Resources & Payroll 2,263,300 2,263,300 1,399,829 1,546,230 (146,401) 6,900
Customer Services 67,300 67,300 41,098 47,510 (6,412) 9,400
Digital Transformation Team 146,500 146,500 698,456 417,731 280,725 0
Insight 315,900 315,900 160,430 248,156 (87,726) 3,400
Project Management Office 484,300 484,300 434,687 404,513 30,174 0

Business Ops & Partnerships - Support TOTAL 13,198,600 0 13,198,600 9,734,645 10,313,213 (578,568) 415,100



Budgetary Control Statement
Period 09 / 2324 31 December 2023

Department

Other Expenditure & Income

Total Expenditure

Other Expenditure & Income

Department

Other Expenditure & Income

Other Expenditure & Income

Subjective Name

Expenditure

Support Services

Income

TOTAL

Objective Name

Other Expenditure & Income

Income

TOTAL

38

Period End: 31 December 2023 Period 09 / 2324

Approved Budget Operational Revised Estimate Budget Estimate to Actual to Date Variance
Per 07 Adjustments Per 09 Date - Per 09 (Over)/Under
2,670,300 2,670,300 776,700 1,945,290 (1,168,590) (607,600)
201,100 201,100 0 0
2,871,400 2,871,400 776,700 1,945,290 (1,168,590) (607,600)
0 0 0 0 (2,029,728) 2,029,728 3,427,500
2,871,400 0 2,871,400 776,700 (84,438) 861,138 2,819,900

Approved Budget Operational Revised Estimate Budget Estimate to Actual to Date Variance
Per 07 Adjustments Per 09 Date - Per 09 (Over)/Under

2,871,400 2,871,400 776,700 1,945,290 (1,168,590) (607,600)

0 0 (] (2,029,728) 2,029,728 3,427,500

2,871,400 0 2,871,400 776,700 (84,438) 861,138 2,819,900

26



Budgetary Control Statement
Period 09 / 2324 31 December 2023

Department

Joint Boards

Total Expenditure

Joint Boards

Department

Joint Boards

Joint Boards

Subjective Name

Contributions

Support Services

TOTAL

Objective Name

SPTE (incl Concess Fares)
Renfrewshire Valuation J/Brd

Support Services

TOTAL

39

Period End: 31 December 2023 Period 09 / 2324

Approved Budget Operational Revised Estimate Budget Estimate to Actual to Date Variance
Per 07 Adjustments Per 09 Date - Per 09 (Over)/Under
2,379,000 0 2,379,000 1,930,600 1,926,171 4,429 3,800
(] (] 0 0
2,379,000 2,379,000 1,930,600 1,926,171 4,429 3,800
2,379,000 0 2,379,000 1,930,600 1,926,171 4,429 3,800

Approved Budget Operational Revised Estimate Budget Estimate to Actual to Date Variance
Per 07 Adjustments Per 09 Date - Per 09 (Over)/Under
1,793,000 1,793,000 1,344,600 1,346,429 (1,829) (2,400)
586,000 0 586,000 586,000 579,742 6,258 6,200
0 0 0
2,379,000 0 2,379,000 1,930,600 1,926,171 4,429 3,800

27



getary Control Stat
Period 09 / 2324 31 December 2023

Department

Contingency - Welfare

Total Expenditure

Contingency - Welfare

Department

Contingency - Welfare

Contingency - Welfare

Subjective Name

Supplies & Services

TOTAL

Objective Name

Supplies & Services

TOTAL

Approved Budget
Per 07

94,100

94,100

94,100

Approved Budget
Per 07

94,100

94,100

40

Period End: 31 December 2023 Period 09 / 2324

Operational Revised Estimate Budget Estimate to Actual to Date Variance
Adjustments Per 09 Date - Per 09 (Over)/Under
94,100 0 (] 0

94,100 0 0 0

0 94,100 0 (] 0

Operational Revised Estimate Budget Estimate to Actual to Date Variance
Adjustments Per 09 Date - Per 09 (Over)/Under
94,100 0 (] 0

0 94,100 0 0 0

41,100

41,100

41,100

41,100

41,100

28
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Budgetary Control Statement Period End: 31 December 2023 Period 09/ 2324
Period 09 / 2324 31 December 2023

L Approved Budget Operational Revised Estimate Budget Estimate to Variance
Beparinent Stbisctieiane Per 07 Adjustments Per 09 Date - Per 09 acttalitclnate (Over)/Under
Health & Social Care Partnership Employee Costs 28,372,300 171,200 28,543,500 18,903,245 21,088,175 (2,184,930) (2,086,000)
Property Costs 975,600 975,600 807,352 582,041 225,311 17,000
Transport Costs 306,800 (1,500) 305,300 228,974 209,983 18,991 (11,000)
Supplies & Services 2,637,600 200,000 2,837,600 1,561,530 2,160,283 (598,753) (1,154,000)
Third Party Payments 49,974,000 317,000 50,291,000 34,095,298 37,138,757 (3,043,459) (6,847,000)
Transfer Payments 75,600 75,600 56,731 24,120 32,611 44,000
Support Services 2,454,600 2,454,600 (] 219,000
Depcn And Impairment Losses 1,125,700 1,125,700 0
Total Expenditure 85,922,200 686,700 86,608,900 55,653,130 61,203,359 (5,550,229) (9,818,000)
Income (12,295,500) (345,600) (12,641,100) (6,072,852) (9,876,581) 3,803,729 6,116,000
Core funding from Integration Joint Board (73,117,000) (341,100) (73,458,100) (50,042,278) (51,901,506) 1,859,228 0
Health & Social Care Partnership TOTAL 509,700 0 509,700 (462,000) (574,728) 112,728 (3,702,000)

Summary of Operational Adjustments:

RSG - Fostering & Kinship 231,900

Offset Adjusted core funding from IJB (231,900)
0



Budgetary Control Statement
Period 09 / 2324 31 December 2023

Department Objective Name

Health & Social Care Partnership Public Protect.-Child. & Families
Adult Health - Intensive Services
Adult Health-Localities Services
Older People
Physical Disability
Learning Disability
Recovery Services-Mental Health

Criminal Justice

Finance & Resources

Core Funding from Integration Joint Board

Health & Social Care Partnership TOTAL

Summary of Operational Adjustments:
RSG - Fostering & Kinship
Offset Adjusted core funding from IJB

Approved Budget
Per 07

10,555,300
14,478,800
0
18,525,500
5,788,900
14,264,400
2,378,300
29,400

7,606,100

73,626,700

(73,117,000)

509,700

42

Operational
Adjustments

289,600

(40,500)

(6,600)
107,500
63,400
(35,400)
30,700

(67,600)

341,100

(341,100)

231,900
(231,900)
0

Period End: 31 December 2023

Revised Estimate Budget Estimate to
Per 09 Date - Per 09

10,844,900
14,438,300
0
18,518,900
5,896,400
14,327,800
2,342,900
60,100

7,538,500

73,967,800

(73,458,100)

509,700

7,886,440

10,311,445

13,052,140
4,142,810
9,608,104
1,899,819

(103,629)

2,783,149

49,580,278

(50,042,278)

(462,000)

Actual to Date

7,642,891

11,995,756

13,348,901
4,765,093
9,251,632
1,498,980

(25,585)

2,849,110

51,326,778

(51,901,506)

(574,728)

Period 09 / 2324

Variance
(Over)/Under

243,549
(1,684,311)
0

(296,761)
(622,283)
356,472
400,839
(78,044)

(65,961)

(1,746,500)

1,859,228

112,728

356,000

(2,369,000)

(546,000)
(254,000)
(1,052,000)
148,000
3,000

12,000

(3,702,000)

(3,702,000)

30



Budgetary Control Statement
Period 09 / 2324 31 December 2023

Department

Housing Revenue Account

Total Expenditure

Housing Revenue Account

Department

Housing Revenue Account

Housing Revenue Account

Subjective Name

Employee Costs
Property Costs
Transport Costs
Supplies & Services
Third Party Payments
Transfer Payments
Support Services

Depcn And Impairment Losses

Income

TOTAL

Objective Name

Housing Maintenance Team

Hra - Client

TOTAL

Approved Budget

Per 07
5,289,200
1,494,200

166,800
2,920,300
0

342,600
905,600
5,310,000

16,428,700

(16,428,700)

Approved Budget

Per 07
3,530,100
(3,530,100)

43

Period End: 31 December 2023

Operational Revised Estimate Budget Estimate to
Adjustments Per 09 Date - Per 09
5,289,200 3,592,954
1,494,200 859,950
166,800 125,100
2,920,300 1,561,050
0 0
342,600 26,850
905,600 0
5,310,000 0
16,428,700 6,165,904
(16,428,700) (11,389,350)
0 0 (5,223,446)

Operational Revised Estimate Budget Estimate to
Adjustments Per 09 Date - Per 09
3,530,100 2,217,295
(3,530,100) (7,440,741)
0 0 (5,223,446)

Actual to Date

3,663,681
620,248
86,053
1,930,653
0

49,978

0

0

6,350,613

(11,041,937)

(4,691,324)

Actual to Date

2,782,964
(7,474,288)

(4,691,324)

Period 09 / 2324

Variance
(Over)/Under

(70,727)
239,702
39,047
(369,603)
0
(23,128)
0
0

(184,709)

(347,413)

(532,122)

Variance
(Over)/Under

(565,669)
33,547

(532,122)

(153,600)
(27,400)
15,000
(59,400)
0

65,900

0

17,000

(142,500)

(29,100)

(171,600

(167,300)
(4,300)

(171,600)

31
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AGENDA ITEM No. 4

EAST RENFREWSHIRE COUNCIL

Cabinet

28 March 2024

Report by Head of Accountancy

TRADING UNDER BEST VALUE

PURPOSE OF REPORT

1. The purpose of this report is to reconsider the classification of Council activities in
terms of trading operations as defined by the Local Government in Scotland Act 2003 and as
modified in June 2013 by the Local Authority (Scotland) Accounts Advisory Committee
(LASAACQC).

RECOMMENDATION

2. The Cabinet is requested to approve that there are no trading services operated by
the Council that should be classified as “significant”.

BACKGROUND

3. Following a report to the Cabinet on 23 March 2023 it was approved that the Council
do not classify any of its trading operations as significant.

4, This decision was reached after taking account of the CIPFA/LASAAC guidance,
which defined a trading operation as having to meet both the following criteria: -

o the service is provided in a 'competitive environment' - i.e. the user has discretion to
use alternative providers.

¢ the service is provided on a basis other than straightforward recharge of cost - i.e.
users take the service on the basis of quoted lump sums, fixed periodical charges or
rates, or a combination of these.

5. Subsequent guidance has also been provided by LASAAC advising that trading
operations may only apply to external trading and to those services which are not statutory.

6. It is appropriate that the Council reviews services with a view to considering
Significant Trading Operations on an annual basis. This report reviews activities for the year
ending 31 March 2024.

MATTERS TO BE REVIEWED

Competitive Environment

7. A competitive environment exists simply where there is a mature marketplace with a
choice of alternative suppliers.

8. A competitive environment also exists where the user is a member of the public who
has a choice of alternative providers for e.g. a local business which can choose who will
collect its commercial waste.
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9. Conclusion - some services are operating in a competitive environment.
Recharge at Cost

10. Within Environmental Services there are several activities that include a profit
element within their service recharges e.g. Special Uplifts

11. Conclusion - some services do not operate on a recharge of cost basis.
Basis of Charges

12. The Council adopts a number of different methods of charging for services but not all
of these are within the scope of trading operations.

e Some charges have no direct relationship to full cost recovery as they are specified
by Scottish Government e.g. Development Management

13. Conclusion - charging for services does not necessarily mean the service is
trading.

Test of Significance

14. In addition to the fundamental tests of competitive environment and recharge at cost,
the guidance emphasises the importance of applying a test of significance. This test is
important as it determines which trading operations require to maintain a statutory trading
account, distinct from other non-statutory trading accounts which can be kept for internal
purposes. The criteria for considering the test of significance should be set corporately and
applied consistently across different trading operations although they should not be regarded
as fixed and final as they will have to adapt to the changing circumstances of the Council.
Suggested criteria in the guidance are:

e Financial criteria

o Turnover of the trading operation should exceed 1% of the Council’s gross
operating expenditure.

o Risk of financial loss to the authority being exposed in carrying out the
operation

¢ Non Financial Criteria

o Whether the trading account is important in demonstrating service
improvement and the achievement of targets

o Whether the authority is exposed to risk of service or reputational loss in
carrying out the operation

o Whether the service areas are likely to be of interest to key stakeholders and
their needs.

15. The classification of whether a trading operation is regarded as significant will
depend on whether the answers to these questions are mainly yes or no.
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16. Conclusion — there may be some services’ trading operations that are
significant.

CONCLUSION

17. Taking the above conclusions into account a detailed review of services is attached
at Appendix A. In addition a summary of trading operations and the criteria used to
determine if they are significant is shown at Appendix B.

18. The outcome of the review is that there are no trading operations classified as
significant for statutory purposes, this is consistent with last year’s findings.

RECOMMENDATION

19. The Cabinet is requested to approve that there are no trading services operated by
the Council that should be classified as “significant”.

REPORT AUTHOR

Head of Accountancy - Margaret McCrossan

Chief Accountant - Barbara Clark Tel: 0141 577 3068
Email: Barbara.Clark@EastRenfrewshire.gov.uk

Leader of the Council: - Owen O’Donnell Tel : 07435 735692 (Mobile)

Email: Owen.ODonnell@EastRenfrewshire.gov.uk

Report Date: 04 March 2024
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TRADING OPERATIONS CRITERIA TEST Appendix A
ACTIVITY COMPETITIVE RECHARGE AT MORE THAN APPLY TEST OF REASONS
NOTES ENVIRONMENT COST SIGNIFICANCE
YES/NO YES/NO YES/NO
EDUCATION Early Learning & Childcare Yes No No External & Statutory
Early Learning & Childcare Add On Yes No No External, Non Statutory and recharged other than at cost in a competitive
environment

Primary Yes No No External & Statutory

Secondary Yes No No External & Statutory

Psychological Services Yes No No External & Statutory

Instrumental Music Tuition Yes No No External, Non Statutory and recharged other than at cost.in a competitive
lenvironment
From August 2021 there have been no recharges for instrumental music
tuition in line with Scottish Government Policy

/Additional Support for Learning Yes No No External & Statutory

Janitors Yes No No Internal

School Crossing Patrols No No No Internal

School Transport Yes No No External & Statutory

School Transport — Privilege Yes No No External, Non Statutory and recharged other than at cost in a competitive

Places environment

School Meals Yes No No External, Statutory & Non Statutory and recharged other than at cost in a

competitive environment

Although there are external providers in the sphere of Education none of the ab

ove services could r

ealistically be described as trading

Cleaning

Yes

No

No

Internal (mainly)

Catering

Yes

Internal ( mainly)
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NOTES ACTIVITY COMPETITIVE RECHARGE AT MORE THAN | APPLY TEST
ENVIRONMENT COST YES/NO OF
YES/NO SIGNIFICANCE REASONS
YES/NO
ENVIRONMENT Roads Consultancy Yes Can Be Yes Yes External, Non Statutory and recharged other than at cost in a competitive
lenvironment
Development Management No No No External & Statutory
Building Standards No No No External & Statutory
Development Planning No No No External & Statutory
Roads Maintenance Yes No No Internal
Burials No No No External & Statutory
Garden Waste No No No External, Non Statutory and recharged other than at cost
Commercial Waste Yes Yes Yes External, Non Statutory and recharged other than at cost in a competitive
lenvironment
Special Uplifts Yes Yes Yes External, Non Statutory and recharged other than at cost in a competitive
lenvironment
Refuse Collection Yes No No External & Statutory
Street Cleaning Yes No No External & Statutory
Grounds Maintenance Yes No No Internal
ehicle Maintenance Yes Yes No Internal
ehicle Management Yes Yes No Internal
MOT Testing Yes No No [External, Non Statutory and recharged other than at cost in a competitive
lenvironment
ITAXI Inspections No No No [External & Statutory
Pest Control Yes Can be Yes Yes External, Non Statutory and recharged other than at cost in a competitive

lenvironment
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TRADING OPERATIONS CRITERIA TEST

ENVIRONMENT ( continued) [Environmental Health No No No External & Statutory
Refuse Disposal Yes Minimal (Small Traders) No External & Statutory
Technical Services Yes No No Internal
Health and Safety No No No Internal
Industrial Units Yes Yes Yes [External, Non Statutory and recharged other than at cost in a competitive

lenvironment
Council Officers No No No Internal
NOTES AcTVITY ENVIRONMENT | GosT | SIGNIFICANGE REASONS
YES/NO YES/NO YES/INO
Business Operations & [Civil Contingencies No No No External & Statutory
Partnership

Policy No No No Internal
Communications Yes No No Internal
Human Resources Yes No No Internal
ICT Yes No No Internal
Revenues Yes No No Internal
Printing Yes No No Internal
Administration No No No Internal
Registrar Yes No No External & Statutory
Communities & Strategy No No No Internal
Customer Services No No No Internal
Equal Opportunities No No No Internal




TRADING OPERATIONS CRITERIA TEST

52

Business Operations &

Partnership (continued) [Support & Insight No No No Internal
Community Safety (including No No No Internal
Decriminalised Parking)
COMPETITIVE RECHARGE AT MORE THAN APPLY TEST OF
NOTES ACTIVITY ENVIRONMENT COST SIGNIFICANCE REASONS
YES/NO YES/NO YES/NO
CEO Accountancy Yes No No Internal
Licensing No No No External & Statutory
Legal Yes No No Internal
Internal Audit Yes No No Internal
HSCP Care at Home Yes No No External, Non Statutory and recharged other than at cost in a competitive
environment
Meals Yes No No External, Non Statutory and recharged other than at cost in a competitive
environment
Lunch Clubs No No No External, Non Statutory and recharged other than at cost
Community Alarms No No No External, Non Statutory and recharged other than at cost
Residential Care Yes No No External, Non Statutory and recharged other than at cost in a competitive
environment
Respite Charges Yes No No External, Non Statutory and recharged other than at cost in a competitive
environment
Room Hire Yes No No External, Non Statutory and recharged other than at cost in a competitive
environment
HOUSING Housing Management Yes No No External & Statutory
Commercial Properties Yes Yes Yes External, Non Statutory and recharged other than at cost in a competitive

environment
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HOUSING (continued) ~ [Maintenance Services Yes No No Internal
Factoring Services No No No External, Non Statutory and recharged at cost
Repairs charged to homeowners Yes No No External, Non Statutory and recharged at cost in a competitive

environment
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Appendix B

RISK OF

RISK OF

INTEREST TO KEY

IMPORTANCE OF
DEMONSTRATING

ACTIVITY FINANCIAL EXPOSURE REPUTATIONAL | oraiel0I DERS | SERVICE OUTCOME
TURNOVER TO FINANCIAL LOSS LOSS IMPROVEMENT
Roads Consultancy No Low Low Low Low Not Significant
Pest Control No Low Low Low Low Not Significant
Commercial Waste No Low Low Low Low Not Significant
Special Uplifts No Low Low Low Low Not Significant
Industrial Units No Low Low Low Low Not Significant
Commercial Properties No Low Low Low Low Not Significant
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AGENDA ITEM No. 5

EAST RENFREWSHIRE COUNCIL

CABINET

28 March 2024

Report by Director of Environment

AMENDMENT TO CHARGING FOR SERVICES 2024-25

PURPOSE OF REPORT

1. The purpose of this report is to advise the Cabinet of an administrative error which
occurred during the charging for services review process 2024/25 in relation to Burial
Ground Services and seeks approval of the amended fees and charges for this service.

RECOMMENDATIONS

2. Cabinet is asked to approve the amended list of 2024/25 fees and charges relating to
Burial Ground Services at Appendix 1.

BACKGROUND AND REPORT

3. The Environment Department presented the annual review of fees and charges
paper to Cabinet 14 December 2023 for approval. It has subsequently been noticed that the
Council’'s recommended 4.4 % rise for Burial Ground Service was applied to an incorrect
version of 2023/24 fees and charges.

4. To rectify this administrative error a secondary exercise using the correct figures has
been undertaken and the outcome of this is noted within Appendix 1.

FINANCE AND EFFICIENCY

5. Application of the incorrect fees and charges would have a detrimental impact on
income projections for year 2024/25. Should the fees and charges not be rectified on the
proposed basis, the service will be challenged to meet its related overall savings proposal.
CONSULTATION

6. Benchmarking was carried out to compare costs of services provided by other
Councils and the private sector.

IMPLICATIONS OF THE PROPOSALS

7. There are no immediate impacts on staffing, equalities, property, health & safety, IT
and subsidy-control relating to this report. An equality impact screening assessment was

carried out and there were no equality implications in relation to any of the proposed
charges.
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CONCLUSIONS

9. An error was identified related to charges for Burial Ground Services as presented to
Cabinet on 14 December 2023. This paper seeks to rectify the charges by applying the
4.4% increase to the correct 2023/34 fees structure, shown in Appendix 1.

10. The Environment Department will review its internal processes relating to fees and
charges setting to ensure that such administrative errors do not occur in the future.
RECOMMENDATIONS

11. Cabinet is asked to approve the amended list of 2024/25 fees and charges relating to
Burial Ground Services at Appendix 1.

Director of Environment

Convener contact details

Councilor Danny Devlin Home: 0141 580 0288
(Convener for Environment and Housing) Office: 0141 577 3107/8

March 2024
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Cost Partially

In line with Council Policy it is recommended
that there should be a 4.4% increase in

. Neighbourhood Services £1,245.00] £1,299.80|Increased by 4.4 %  |i/b Not Available  |2024/25 charges to reflect inflationary rate
Mondays - Fridays - Covered . . )
Residents increase and to support delivery of Council
services
Burial Ground In line with Council Policy it is recommended
Charges - Internments Cost Partiall that there should be a 4.4% increase in
8 R Neighbourhood Services £2,819.38 £2,943.45]Increased by 4.4 % i/b Y Not Available |2024/25 charges to reflect inflationary rate
Mondays - Fridays - Covered increase and to support delivery of Council
Non-Resident
n-Resiaents services
Burial Ground In line with Council Policy it is recommended
Charges - Internments Cost Partiall that there should be a 4.4% increase in
- Saturdays/Sundays/ |Neighbourhood Services £2,160.25 £2,255.30)Increased by 4.4 %  |i/b Covered V' INot Available 2024/25 charges to reflect inflationary rate
Public Holidays - increase and to support delivery of Council
Residents services
Burial Ground In line with Council Policy it is recommended
Charges - Internments Cost Partiall that there should be a 4.4% increase in
- Saturdays/Sundays/ |Neighbourhood Services £3,414.38 £3,564.60)Increased by 4.4 %  |i/b Covered V' INot Available 2024/25 charges to reflect inflationary rate
Public Holidays - Non- increase and to support delivery of Council
Residents services
Burial Ground In line with Council Policy it is recommended
Charges - Internments Cost Partiall that there should be a 4.4% increase in
in Hebrew Cemetery- [Neighbourhood Services £1,153.38 £1,204.15]Increased by 4.4 % i/b Covered Y INot Available 2024/25 charges to reflect inflationary rate
Mondays - Fridays - increase and to support delivery of Council
Residents services
Burial Ground In line with Council Policy it is recommended
Charges - Internments Cost Partiall that there should be a 4.4% increase in
in Hebrew Cemetery- [Neighbourhood Services £2,544.75 £2,657.70|Increased by 4.4 % i/b Covered V' INot Available 2024/25 charges to reflect inflationary rate
Mondays - Fridays - increase and to support delivery of Council
Non-Residents services
Burial Ground . . . L
Charges - Internments In line with Council Policy it is recommended
in Hegbrew Cemeter Cost Partiall that there should be a 4.4% increase in
y Neighbourhood Services £2,160.25) £2,255.30fIncreased by 4.4 %  [i/b Y INot Available 2024/25 charges to reflect inflationary rate
Saturdays/Sundays/ Covered i . -
Public Holidays increase and to support delivery of Council
Residents services
Burial Ground
Charees - Internments In line with Council Policy it is recommended
in Hegbrew Cemeter Cost Partiall that there should be a 4.4% increase in
v Neighbourhood Services £3,414.38 £3,564.60]Increased by 4.4 % i/b v Not Available ]2024/25 charges to reflect inflationary rate

Saturdays/Sundays/
Public Holidays - Non-
Residents

Covered

increase and to support delivery of Council
services
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Charges - Cremated
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Cost Partially

In line with Council Policy it is recommended
that there should be a 4.4% increase in

) Neighbourhood Services £375.31 £391.80 Increased by 4.4 % i/b Not Available  |2024/25 charges to reflect inflationary rate
Remains - Mondays - Covered . . )
Fridavs - Resident increase and to support delivery of Council

v services
Burial Ground In line with Council Policy it is recommended
Charges - Cremated Cost Partiall that there should be a 4.4% increase in
Remains - Mondays - [Neighbourhood Services £833.00 £869.70]Increased by 4.4 % i/b Covered V' INot Available 2024/25 charges to reflect inflationary rate
Fridays - Non- increase and to support delivery of Council
Resident services
Burial G d
C:zralra esrog:emated In line with Council Policy it is recommended
Remgins Cost Partiall that there should be a 4.4% increase in
Neighbourhood Services £787.25 £821.90]Increased by 4.4 % i/b V' INot Available 2024/25 charges to reflect inflationary rate
Saturdays/Sundays/P Covered i . .
ublic Holidavs increase and to support delivery of Council
Resident v services
Burial Ground
C:alr o gremated In line with Council Policy it is recommended
Remgins Cost Partiall that there should be a 4.4% increase in
Neighbourhood Services £1,336.43] £1,395.25|Increased by 4.4 %  |i/b V' INot Available 2024/25 charges to reflect inflationary rate
Saturdays/Sundays/P Covered X . -
ublic Holidavs - Non increase and to support delivery of Council
Resident v services
In line with Council Policy it is recommended
Burial Ground Cost Partiall that there should be a 4.4% increase in
Charges - New Lair Neighbourhood Services £1,391.37 £1,452.60]Increased by 4.4 % i/b Covered Y INot Available 2024/25 charges to reflect inflationary rate
Coffin - Resident increase and to support delivery of Council
services
In line with Council Policy it is recommended
Burial Ground Cost Partiall that there should be a 4.4% increase in
Charges - New Lair Neighbourhood Services £3,194.62 £3,335.20]Increased by 4.4 % i/b Covered Y Not Available ]2024/25 charges to reflect inflationary rate
Coffin - Non-Resident increase and to support delivery of Council
services
Burial Ground In line with Council Policy it is recommended
Charges - New Lair Cost Partiall that there should be a 4.4% increase in
Cremated Remains Neighbourhood Services £805.56 £841.00]Increased by 4.4 % i/b Covered Y INot Available 2024/25 charges to reflect inflationary rate
(Neilston Only) - increase and to support delivery of Council
Resident services
Burial Ground In line with Council Policy it is recommended
Charges - New Lair Cost Partiall that there should be a 4.4% increase in
Cremated Remains Neighbourhood Services £1,720.87 £1,796.60]Increased by 4.4 % i/b Covered Y Not Available ]2024/25 charges to reflect inflationary rate
(Neilston Only) - Non- increase and to support delivery of Council
Resident services
In line with Council Policy it is recommended
Burial Ground Cost Partiall that there should be a 4.4% increase in
Charges - Misc. - Neighbourhood Services £320.38 £334.50]Increased by 4.4 % i/b Y INot Available 2024/25 charges to reflect inflationary rate

Feasibility Certificate

Covered

increase and to support delivery of Council
services




Burial Ground
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Cost Partially

In line with Council Policy it is recommended
that there should be a 4.4% increase in

Charges - Misc. - Neighbourhood Services £2,910.88 £3,039.00]Increased by 4.4 % i/b Covered Not Available  |2024/25 charges to reflect inflationary rate
Exhumation Coffin increase and to support delivery of Council
services
i In line with Council Policy it is recommended
Burial Ground ) .
. . that there should be a 4.4% increase in
Charges - Misc. - . ) o . Cost Partially . ) .
Exhurnation Cremated Neighbourhood Services £640.75 £668.90]Increased by 4.4 % i/b Covered Not Available 2024/25 charges to reflect |.nflat|onary rat.e
X increase and to support delivery of Council
Remains K
services
In line with Council Policy it is recommended
Burial Ground Cost Partially that there should be a 4.4% increase in
Charges - Misc. - Lair |Neighbourhood Services £37.38 £39.00|Increased by 4.4 % i/b Covered Not Available  |2024/25 charges to reflect inflationary rate
Certificate increase and to support delivery of Council
services
In line with Council Policy it is recommended
Burial Ground Cost Partially that there should be a 4.4% increase in
Charges - Misc. - Neighbourhood Services £74.75 £78.05|Increased by 4.4 % i/b Covered Not Available  |2024/25 charges to reflect inflationary rate
Duplicate Certificate increase and to support delivery of Council
services
In line with Council Policy it is recommended
Burial Ground Cost Partially that there should be a 4.4% increase in
Charges - Misc. - Neighbourhood Services £78.56 £82.00|Increased by 4.4 % i/b Covered Not Available  |2024/25 charges to reflect inflationary rate
Transfer of Title increase and to support delivery of Council
services
In line with Council Policy it is recommended
Burial Ground Cost Partially that there should be a 4.4% increase in
Charges - Misc. - Neighbourhood Services £149.50 £156.10]Increased by 4.4 % i/b Covered Not Available  |2024/25 charges to reflect inflationary rate
Search Fee increase and to support delivery of Council
services
In line with Council Policy it is recommended
Burial Ground Cost Partially that there should be a 4.4% increase in
Charges - Misc. - Neighbourhood Services £170.88 £178.40]Increased by 4.4 % i/b Not Available  |2024/25 charges to reflect inflationary rate

Memorial Foundation

Covered

increase and to support delivery of Council
services

* Note on Burial Ground Charges

e There will be no charge for the burial of children under 18.

e Double Interment, second and subsequent coffins or cremated remains 50% of appropriate

fee.

e Where a coffin size is beyond a permitted size (length or width), this may require the need to purchase an adjacent lair. The
requirement and price for this will be confirmed on application.

e The agreed fees and charges will be applied to the applicant’s address (Lair owner) when purchasing the lair and an interment will be
based on the deceased address




e When a deceased person residing out-with East Renfrewshire has previously resided within
the Council area for a minimum of 50 years the surcharge for burial of a non-resident will not be
applied.
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AGENDA ITEM No. 7

EAST RENFREWSHIRE COUNCIL

CABINET

28 March 2024

Report by Director of Environment

OPERATIONAL ROADS SERVICES

ADDITIONAL CAPITAL RESURFACING WORKS PROGRAMME 2024/25

PURPOSE OF REPORT

1. The purpose of this report is to advise on the major road works programme in relation
to carriageway and footway resurfacing proposed for 2024/25.

RECOMMENDATIONS

2. The Cabinet is asked to approve the Roads Resurfacing Works Programme for
2024/25 funded by the additional capital allocation as detailed in Appendix B.

BACKGROUND

3. In February 2019 the Council committed an additional £15m capital investment for
roads infrastructure over 5 years starting from and including 2019/20 (£3m per year). The final
year of that funding was 2023/24 and during this 5 years a total of 172 sections of carriageway
and 57 sections of footway have been resurfaced which otherwise would not have received
any treatment other than safety defect repairs.

4. The Council has committed a further £17.5m of capital investment for roads
infrastructure over the next 5 years starting from 24/25 (£3.5m per year).

5. It is recognised that whilst the Council’'s A and B class road network is in a relatively
good condition C & unclassified class roads require significant works and in cognisance of this
the proposals for the majority of the additional £3.5m annual allocation has been directed
towards these types of road.

6. As well as this additional capital funding, £1.01m of general capital funding for
carriageway resurfacing is also available and has been targeted towards A, B and C class
roads. The proposed programme of works in relation to this general capital funding was
approved by Council in February 2024 as part of the General fund 10 Year Programme and is
shown in Appendix A.

REPORT

7. A proposed Road Works Programme for financial year 24/25 covering major
carriageway and footway resurfacing is attached (Appendix B).

8. As in previous years the prioritisation of the proposed resurfacing schemes within the
Roads Works Programme has taken the following objective factors into consideration:
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* The structural condition of the road or footway;

» The usage of the road or footway;

* Cost of maintenance for the previous three years;

* Number of complaints received regarding the road/footway; and
» Geographical spread.

9. The new programme is currently being planned and will commence at the start of the
new financial year.

FINANCE AND EFFICIENCY

10. The works will be carried out by both private contractors and our own Roads
Contracting Unit. A procurement framework is in place to ensure the delivery of this work
including a contract for coal tar testing across the identified improvement sites.

CONSULTATION

11. Not applicable.

PARTNERSHIP WORKING

12. Not applicable.

IMPLICATIONS OF THE PROPOSALS

13. There are no implications associated with this report in terms of staffing, property,
legal, or IT.

14. These proposed works will have a neutral impact on Council operations achieving net
zero as it is part of the baseline work within the road’s service and is not deemed to be new
or additional. However, there will be emissions related to the purchasing and laying of road
surfacing materials.

15. This report does not have any implication in terms of equalities.

CONCLUSIONS

16. The 2024/25 proposed Road Resurfacing Works Programme funded from the
additional capital allocation will utilise the additional resources of £3.5 million made available
to improve the roads condition across the authority. It is recognised that whilst the Council’s A
and B class road network is in a relatively good condition the C Class & unclassified roads
require significant works and, as a consequence, the majority of the additional £3.5m
allocation has been directed towards these types of road.

RECOMMENDATIONS

17. The Cabinet is asked to approve the Roads Resurfacing Works Programme for
2024/25 funded by the additional capital allocation as detailed in Appendix B.
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Director of Environment

For further information contact: Andrew Corry, Head of Environment (Operations)

Convener for Environment — Councillor Danny Devlin

February 2024
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Resurfacing Works Programme
(General Fund Capital — Approved at February Cabinet)

2024/2025

Carriageway Resurfacing

A736 Main Street, Barrhead Church Road to Dovecothall Rbt Eastbound)
B771 Paisley Road (part), Barrhead

C3 Uplawmoor Road (part)

A77 Ayr Road (part), Newton Mearns

A736 Lochlibo Road (part), Neilston

B764 Eaglesham Moor Road (part)

Appendix A
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Resurfacing Works Programme
(Additional Capital Funding)

2024/2025

Carriageway Resurfacing

Broom Crescent, Barrhead

Carlibar Road (A736 to Commercial Road), Barrhead

Centre Way, Barrhead

Cuillin Way, Barrhead

Dalmeny Drive, Barrhead

Fereneze Road Rural (Waterworks to Gateside Road), Neilston
Fingleton Avenue, Barrhead

Kerr Street, Barrhead

North Park Avenue, Barrhead

South Park Avenue, Barrhead

Capelrig Road (at schools), Newton Mearns

Double Hedges Road (part), Neilston

Glen Tarbert Drive, Neilston

Malletsheugh Road Rural, Newton Mearns

Springfield Road (No.12 to National Speed Limit Sign), Neilston
Tormeadow Road, Newton Mearns

Braidholm Road (Braidbar Farm Road to Merrycrest Avenue), Giffnock
Denholm Drive, Giffnock

Lawrence Avenue, Giffnock

Lynton Avenue, Giffnock

Melford Avenue, Giffnock

Appendix B
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Bankholm Place, Busby

Corrie Grove, Netherlee

Dorian Drive (Seres Road to Struma Drive), Clarkston

Field Grove, Busby

Flenders Avenue (Beechlands Drive to Hillend Crescent), Clarkston
Glendoune Road, Clarkston

Glenville Terrace, Busby

Hillview Drive (Busby Road to Mayfield Avenue), Clarkston
Lomondside Avenue, Clarkston

Mayfield Avenue, Clarkston

Moraine Drive, Clarkston

Morven Drive (Seres Road to Vardar Avenue), Clarkston

Oliphant Crescent, Clarkston

Strathearn Road, Clarkston

The Paddock, Busby

The Quadrant, Clarkston

Beech Avenue (Beech Crescent to Eaglesham Road), Newton Mearns
Bonnyton Drive (Nos.329 to 375), Eaglesham

Borland Crescent, Eaglesham

Castleton Drive (Broomfield Avenue to Castlemount Avenue), Newton Mearns
Floors Road (part), Waterfoot

Hill Avenue, Newton Mearns

Humbie Road (Deil’s Wood Rbt to National Speed Limit Sign), Eaglesham
Kirkton Drive, Eaglesham

Knowes Road (part), Newton Mearns

Knowes Avenue, Newton Mearns
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Pollock Avenue, Eaglesham
Pollock Road, Newton Mearns

Carriageway Resurfacing

William Mann Drive, Newton Mearns

Woodland Crescent, Eaglesham

Carriageway Patching

Footway Resurfacing

Lawrence Avenue, Giffnock

Treemain Road, Giffnock

Glendoune Road, Clarkston

Lomondside Avenue, Clarkston

Morven Drive (Seres Road to Vardar Avenue), Clarkston
Ormonde Avenue (Deanwood Road to Parklands Road), Netherlee
Sunnyside Drive (Golf Road to Morven Drive), Clarkston

The Quadrant, Clarkston

Various
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