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Case Study 1
Ellen was supported under Adult support and Protection after contacting the police to report an assault by her partner. Ellen has been diagnosed with an emotionally unstable personality disorder and Autistic. She met her partner during and hospital admission, he also experiences mental illness. 
As Ellen had reported the assault to the police, they made a referral under adult support and protection to ensure Ellen was supported following the incident. They had already provide support for Ellen to engage with supports for victims of domestic abuse. 
We contacted Ellen and attempted to speak with her by phone, she was distressed and struggled with this call. The Council officer felt that meeting in person may help Ellen to feel more comfortable, Ellen agreed that this would be better for her. When they visited, the council officer recognised that Ellen needed more time to build a trusting relationship. She was initially very withdrawn and did not share much or engage in what might help her.
The Council officer felt that Ellen may not meet the three point test as she had taken action to safeguard herself and was adamant that the risk would not happen again. However, they wanted to be sure that Ellen had the opportunity to fully participate in the inquiry. The council officer agreed with their manager that the inquiry would take a bit longer so they could visit Ellen a couple of more times. 
Taking this extra time and building a relationship helped Ellen to feel comfortable with the council officer. She disclosed that she had experienced domestic abuse in previous relationships and spoke more openly about the recent incident. Ellen had just found out she was pregnant, but when she told her partner, he reacted to this new violently.  
This information led the council officer to recommend progressing an investigation under the 2007 Act. Through this investigation the council officer established that the perpetrator was subject to bail conditions and that Ellen had a support network in place. All involved agreed that no further action was required under the 2007 Act and Ellen had an additional person she could contact when she needed support. 
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An anonymous referral was received that suggested that Steve, who has a learning 
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